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User Guide: Clinician Portal

1. You can access the clinician portal by visiting our website at www.durham.ac.uk/drex and

c

[ https://www.dur.ac.uk/d

clicking on the clinician portal tab circled on the left hand side.
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Homonymous visual field defects, such as hemianopia, involve partial blindness in both eyes which occurs following
Research Articles. damage to the parts of the brain responsible for processing visual information. They are one of the most common and (AHSN)
disabling consequences of brain damage, with the visual loss impacting on numerous everyday activities like

crossing the street, avoiding obstacles, shapping, reading and driving.

Clinician Portal Here in the psychology department at Durham University we have been investigating homonymous visual field Wolfson Research Institute
defects and have been developing training programs that may be used in the rehabilitation of such impairments. The Durham University Queen's
aim of our training is not to try and restore the lost vision but rather to help people to learn compensatory strategies to Campus

Staff help them overcome the difficulties which they experience due to the visual deficit. University Boulevard
Themaby

Ourmost recent training program (Durham Reading and Exploration training; DREX) is computer-based and self-
Outreach adjusting, allowing people to train themselves easily in their own home. It involves a series of tasks which enceurage
visual exploration. These gradually get more difficult thereby prometing the development of more efficient eye-

Stockton on Tees
TS17 6BH

Events +44(0)191334 0105
movements and increased visual awareness. Half of the training is also specifically tailored towards improving drextraining@durham.ac.uk
Contact us reading, a common problem associated with visual field loss. For more information about the fraining then please view a
the fraining details page. Please do not hesitate to getin touch with us for further information. Our details can be
found on the contactus page. b
m 5 n o u 5 z * ‘An app for sufferers of partial visual
loss

2. By clicking on the link circled below you will be taken to the clinician portal.

€' | & University of Durham [GB] | https://www.dur.ac.uk/psychology/research/drex/clinicianportal/
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- Mgy created a free webservice for clinicians which can be found here
https://apps.dur.ac.uk/drex/portallogin/. registering with this service you can refer service users to the DREX
Riainc and monitor their progre: provement. When you sign up to the clinician portal, you will be granted a
Clinicial 1 - d on the top right of the screen after registering. When referring a service user, this
Clinician I.D. can be typed into the patients app in the seftings menu. After this has been completed this app users
DREX details will be linked to your clinician account and you can monitor their progress and even select the number of trials
that can be completed in a single block after liaising with the service user.
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http://www.durham.ac.uk/drex

3. Below is the home screen of the clinician portal. To register an account click on the ‘Register
here’ button circled below.
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Email Address

Password

Don't have an accounl? Register here.

Forgot your password? Retrieve it here.
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Durham ing and Exploration Training
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4. The details required to register an account are your full name, an email address, a password

and the details of where you work. Type this information in the appropriate section.

28
9 Durham

University

Full name *

Email Address *

Password *

Company

xploration Training
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5. After registering an account you will see the below message. You will need to await a

verification email before you can log in.
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Your account has been successfully created and placed in the queue for moderation. We'll notify you once it has been approved and you'll be able to

login here.

n Training

of Durham

Clinician ID: ZWG-280449
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Terms and Conditions

You must accept the terms and conditions to continue

You are about to access the DREX Clinician Portal (the "Portal”) designed to enable Clinicians to view progress and use by their Patients of Durham
Reading and Exploration training {(DREX) application which is self-adjusting, software designed by researchers at the University of Durham (hereinafter
“"the University") with the aim of attempting to assist in the rehabilitation of individuals who suffer from Homonymous visual field defects, such as
hemianopia

The content made available via the Portal is owned. maintained and provided to you by the University of Durham ("us", "we". or "the University") whose
registered address is the Palatine Centre, Stockton Road, Durham, DH1 3LE United Kingdom as represented by the Foundation Centre.

By proceeding with gaining access to the Portal via www.drex.org.uk, including accessing or utilising any of the services or content therein you hereby
agree to be legally bound by the following terms and conditions (the "Terms"). If you do not wish to accept and agree to be bound by these Terms,
please do not use or access the Portal. Doing so implies your express acceptance of these terms. Your use of the Portal is at all times governed by the
Terms as set out below, which should be read in conjunction with

A any details provided within the pages relating to the Portal in regards to its operation: and
B. any terms relating specifically to the content available via the Portal as detailed therein.

1) Terms and Conditions

a) We reserve the right to update or amend these Terms at any time, and therefore in continuing use of the Portal and any content or service therein
following any such change, you shall be deemed fo be granting your acceptance of such change. It is therefore your responsibility at all times to check
the Terms regularly to ensure you are aware of any such change. We reserve the right at all times to terminate your access to any or all of the services
provided on the Portal at any time. without notice. for any reason, including without limitation, breach of these Terms

b) The Portal and its contents (including without limitation the Portal design, text, graphics and all software and source codes connected with the Portal
and its services) shall at all imes remain the property of. and copyright to the University, and are protected by copyright law.

c) You may not:

i) copy. reproduce or create derivative works from the Portal:

i) provide the Portal to any a third party, without the express written permission of the University;
iii) sublicense. rent. sell or lease any portion of the Portal: nor

V) use the Bodedassiemanner not authorised by these terms.

on Training
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6. After your account
has been moderated and
accepted you will be able to
log in using the email and
password you entered when
registering.

In order to access the portal
you will be required to
accept the terms and
conditions. You can read
these terms by scrolling
down the page and clicking
the “l accept” button at the
bottom of the screen.



7. The below screenshot is the dashboard of the clincian portal and where app users will
appear once they are connected with you. Circled in the top right of the screen is your
unique clinician I.D. This code should be given to your patients in order for them to connect
with you.
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Welcome,
Your patients

Sorry. but you currently have no patients linked to you.

entre

Du:
Co. Durham
DH1 3LE

8. Inthe settings of the the patients own DREX app, your clinician I.D. can be input into the
space circled. Then click “check” to proceed with a connection.

20
Close Sign out " Durham

University

Application Settings
How many training exercises do you want to complete in
each sitting?

=40

If you wish to share data with your clinician, enter their
reference number here

You may export your own treatment data at any time to use
for your own purposes. You must be online to access this
data.

‘ Export Data ‘

‘ Save Settings ‘
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9. After clicking “Check”, a box should appear informing the app user that they will be

connecting with you. Click “Ok” to proceed with the connection.

The page at https://apps.dur.ac.uk says: ﬂ.

Close o ot 2 sy s QP Durham

from "Durham University”. Continue? Univel‘sity

Application Settings .) Cancel

How many training exercises do you want to
complete in each sitting?

=40 80

If you wish to share data with your clinician, enter
their reference number here

ZWG-280449 Check

You may export your own treatment data at any time
to use for your own purposes. You must be online to
access this data.

Export Data

Save Settings

® University of Durham 2014

10. After the app user has completed Step 8 and 9, they will appear on the clinician’s dashboard.

You can export data from the dashboard by clicking on the “Export CSV” button circled
below.
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Your patients

Patient Clinician Progress
1 assessments
120 training irials

\_@ DREX
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27, » Joined 11th June 2015

Condition

Cause of visual loss

Onset 2015 years ago
Side(s) affected Right

Type of visual loss

Other problems

Documents

These documents inform your patient of how their data will be shared with
you, their clinician. Please be sure to give this letter to your patient either
by hand or by email.

Itis of the upmost importance that these letters are signed and dated.
If you have sent this letter by email the patient will contact you only if they
are not comfortable with their data being shared.

Please keep a record of the emails sent to patients and be sure to store

hand signed slips in a safe place. For further informaticn or if you have
any guestions please contact drex. training@duham.ac.uk.

Document to send via email

Document to give in person

Once you have sent these documents to this patient, click the button
below to confim.

| confirm that | have sent all documents to

©University of Durham 2015

Assessment Overview

Avg, Speed
2015-06-15 09:26:41 6338ms
Training Overview
Level Avg. Speed
Reading 1 Oms
Exploration 1 1430ms

Application Settings

can export by clicking on the “Export CSV” buttons below each overview.

Clinician I0: 2WG-280440

Logout

11. By clicking on the patient in the dashboard you will be taken to a summary page about that
patient. This will contain the details that the patient entered when they download and
register on the app, such as the cause of their visual loss and the type of visual loss they
suffer. This page also includes an overview of their assessment and training data, which you

O

Save Settings

Language English (British}

No. trials per block ' 40

80

120

Avg. Accuracy

72.068%

Avg. Accuracy



12. Importantly, this page also contains a document to send to this patient to confirm that they

want to share their data with you. This document is available in 2 forms; an email letter and

a hand-signed letter, both can be downloaded by clicking on the links circled.

Condition

Cause of visual loss

Onset 2015 years ago
Side(s) affected Right

Type of visual loss

Other problems

Documents

These dotuments inform your patient of how their data will be shared with
you, their clinician. Please be sure to give this letter to your patient either
by hand or by email.

Itis of the upmost importance that these letters are signed and dated,
If you have sent this letter by email the patient will contact you only if they
are not comfortable with their data being shared

Please keep a record of the emails sent to patients and be sure to store
hand signed slips in a safe place. For further information or if you have
any questions please contact drex. training @durham. ac.uk.

Diocument to send via email

Onece you have sent these decuments to this patient, click the button

below to confimpn
< | confim that | have sent all documents to 2

Clinician ID: 2WG-280440 o
Logout

Save Settings

Assessment Overview

Avg, Speed
2015-06-15 09:26:41 6338ms
Training Overview
Level Avg. Speed
Reading 1 Oms
Exploration 1 1430ms

Application Settings
Language English (British)

No. trials per block ' 40 80 120

Avg. Accuracy

72.068%

Export C3V

Avg. Accuracy
0.00%

58.33%

Export CSV

Patients can request to disconnect from you at any time.
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The “Document to send via

I”

email” should be emailed
to patients. If no response
is received from patients
informing you that they do
not want to share their
data with you within two
weeks then it is assumed
that the patients knowingly
linked their DREX account

with yours.

The “Document to give in
person” requires the
patient to sign and date the
slip at the bottom of the
page to confirm that they
are happy to share their
training data with you.

After sending these
documents please click the
button at the bottom of the
screen confirming that
these documents have
been sent.



13. You can amend the details of your account at any time by clicking on the “ My Account” tab
and altering the details you entered when you first registered. Click the “Update account
button circled below to save any changes you make.

ﬂ.. o Nicola Richards
"D'L]]‘har[] Cinician ID: ZWG-280449 0

University Logout

My Account

Email

Company Durham University

Update account '

Durham R and Exploration Training
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